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Air Canada Installs Self-Service Kiosks at Deer Lake

December 10, 2008 Deer Lake, NL Air Canada has installed two self-service kiosks at the
Deer Lake Regional Airport for travelers who wish to check-in at their own convenience.

The electronic kiosks can also be used to select a seat, change to an earlier or later
departure, or request an upgrade. Passengers flying with Air Canada will continue to have
the option to check-in with Customer Service Agents.

Jamie Schwartz, Airport Manager, indicated the new kiosks will help facilitate passenger
traffic during the busy holiday season. “The installation of these kiosks will benefit the
travelling public, especially during the holiday rush”, said Schwartz. “These electronic
terminals will provide another service alternative to those travelling with Air Canada”, added
Schwartz.

The Deer Lake Regional Airport provides regular or seasonal domestic passenger service
with several different airlines including Air Canada, Air Labrador, Provincial Airlines,
Sunwing and WestJet. The airport has grown to become the 4™ busiest airport in Atlantic
Canada.
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